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1.0 Introduction

This booklet is a guide to help you take the Cambridge English Skills Test, delivered online, powered by Al
technology to test everyday English for adult learners aged 16+.

You may enter for one or more of the four language skills: Speaking, Writing, Reading and Listening.

2.0 Sample Tests & Access Arrangements

21 Accessing the sample tests

To help you prepare for the test we have the following free sample tests available. Click on the links below to
access the sample tests. Please note that they do not provide a result.

English English
Skills Test Skills Test
(General) (Business)

Cambridge English Skills Test General Cambridge English Skills Test Business
Reading Reading
Listening Listening
Speaking Speaking
Writing Writing

2.2 Access Arrangements

We have several ways to help candidates who require access arrangements, due to a temporary or
permanent difficulty or condition, such as modified test material or additional time. Please get in touch with
your institution who can advise further.

Where specific arrangements are required, you must let your Institution know as soon as possible so that they
can notify us in advance of the test. This is to ensure that any reasonable adjustments, such as modified test
material or test conditions can be prepared or provisions put in place, as needed.
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3.0 Taking the test remotely

3.1 Email confirmation

When taking the test remotely you will receive an email with your login details which is sent from no-
reply@metritests.com.

Please refer to the instructions you receive from your Cambridge English Skills Test Institution for further
information regarding when to take the test.

3.2 The secure browser

Your Institution will inform you if you should be taking the test with Talview’s secure browser. They will inform
you of the steps to follow to download and open the secure browser before starting the test.

You must ensure that no Al software, or similar Al assistance applications are installed or accessed during the
Cambridge English Skills Test. See 4.0 Terms and Conditions.

3.3 Technical check

You must complete the Technical check at least 24 hours before taking the test. This will confirm if your
laptop/PC meets the requirements needed to successfully run the Cambridge English Skills Test.

The check includes testing the operating system, browser, internet speed, headphones and microphone. You
may need to refresh the page as you progress through these checks.

For all technology and system requirements please refer to the Minimum Technical Requirements. If you face
any technical issues during the checks, you’ll need to contact your Institution.

When completing the Speaking Test, you should also follow the steps provided in the Speaking Test Set-up.

Remember to use one of the supported HTMLS5 enabled browsers (Chrome or Microsoft Edge) to complete
the test setup.

Navigate to https://www.metritests.com/metrica and click Technical Check in the bottom right corner:

Home Shop About

Welcome to the

Cambridge English Test Portal

Technical Check | Data protection Aboutus Accessibiliy Terms &conditions
5 Cambridge Univarsity Press L Assessment
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The Technical check has 4 steps that need to be completed:

3.4

Step 1: Operating System and Browser
Step 2: Internet Speed

Step 3: Audio Check

Step 4: Microphone Check.

Preparing to take the test

Make sure you:

3.5

Check the technical requirements and have all the equipment ready. You will need a laptop/PC,
charger, webcam, headphones (over-ear and closed back, with the earpieces covering the entire ear)
with a microphone attached via a boom. Please note that you are not permitted to use a second
monitor or have a second monitor anywhere in the test room.

Run the Technical Check. We recommend this is done at least 24 hours in advance of taking the test.

Set up your room for the test. It must be a quiet and well-lit room where nobody will disturb you. There
must be no one in the room with you and nobody should enter the room during the test.

Check that there are no posters or any other material with English writing visible.

Check that your desk only has the following items:

- Your photo ID. This must be the valid identity document (passport or national ID card) that you
applied for the test with.

- Pens, pencils, paper, tissues and/or medicine and water in a clear plastic bottle. All electronic
devices, mobile phones and all watches must be switched off and kept outside of the room.

You may reference this Instruction Booklet before the test and if you have any issues before the test,

but this should not be on your desk when taking the test.

Close all programs (except your browser) and all browser tabs on your PC or laptop.
Uninstall any artificial intelligence (Al) software.
Download and open the secure browser, where directed by your institution.

Have your login details ready. These are provided in the email sent from no-reply@metritests.com.
We recommend writing down your login details which you can destroy after taking the test.

Use the restroom before your test as you will not be able to leave once the test begins. Breaks are

only permitted between modules. If you do leave this may be considered potential malpractice and
you may not receive your result.

Support

For any questions on preparing for your Cambridge English Skills Test please contact your Institution.
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4.0 Starting the Test

4.1 Log in and completing registration

When you are ready to take the test you need to log in to the Cambridge English Test Portal Metrica
https://www.metritests.com/metrica using the login details provided.

Welcome to the
Cambridge English Test Portal

Logi Forgotten your password?

TechnicalCheck Data protection Aboutus  Accessibility Terms & conditions
#2005 Can

You will be asked to accept the Terms and Conditions for taking the test when you login. Failure to comply
with the Terms and Conditions may mean your result is disqualified.

You must ensure that no Al software, or similar Al assistance applications are installed or accessed during the
test. An application is not permitted if it can be used to gain marks illegitimately in the test, for example to:
 identify spelling, punctuation, and grammar errors
+ suggest improvements to written text
+ draft text for responses.

Access to Al software or applications during a test, will be flagged by the Al invigilation service and raised as
potential malpractice.

If you are under 18 the consent of a parent or guardian will be required as part of your registration process.
For further information on candidate data protection and privacy please refer to our Candidate Privacy Notice
here.

Please note that all screen recordings of Al invigilated sessions will be deleted after a period of 6 months.
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@» CAMBRIDG!

Terms and Conditions

“es, | have read and accept these Terms and Conditbons. By checking this box | agree that these Terms and Conditions apoly to my use of this site.

Linguaskill Terms and Conditions

Candidates

Cambridge English Skills Test Terms and Coniditions.
Candidates

New Linguaskill Terms and Conditions

Candidates

Al othver products.

Terms of Use

Contrue

The “Active” tab will show the test to take.

Home

Active | Completed

EST Gen
testing 26Jun
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C

Click on the arrow on the tile to start the test.

Under Your Details you will need to complete your registration details. Some details may have already been
entered and you should check to ensure that these are correct.

The red asterisk * indicates a mandatory field.

Cambridge English Skills Test - Candidate Instructions Booklet (Remote) v2.0 6
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Please fill in the form below.

Your Details

Contact Details
mail Address®

exampleite 51Candidate.org

e m

When all your details are provided, click on the blue Submit button at the bottom of the screen
4.2 Completing the Al Invigilation pre-test checks

Using the computer's webcam you will be monitored by the Al invigilation service. This will record your activity
during the test.

You need to remain within the camera frame during the test. You will be monitored for any suspicious
behaviour, use of additional devices or unauthorised items. The exception would be medical support devices
or items, which you must make your institution aware of before the test.

To perform the checks, follow the on-screen instructions and the following steps.

1. Terms of Use
You will be asked to confirm that you accept Talview’s, our invigilation partner, Terms of Use. If you do not
agree and do not click to confirm that you agree to the Terms and Conditions and provide consent to
capture your data then you will not be able to proceed with the test.

Cambridge English Skills Test - Candidate Instructions Booklet (Remote) v2.0 7
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@) TERMS OF USE @ english

Terms and Conditions

By continuing to use this website, applications, and services, you agree to the Terms and Conditions  of usage. If you
do not agree to these, you may contact the entity (company, institution) who directed you here.

Data Privacy

You may exercise your rights by raising a request on the Support Portal. For further queries, you may contact our Data
Protection Officer over email. Click here to copy the emal

() 1agree to the Terms & Conditions & Privacy policy.

O 1give my consent to capture my data.

Proceed

2. Instructions
This step provides instructions for the pre-test checks. You can change the language settings for the pre-
test checks using the drop-down menu in the top right-hand corner. The Cambridge English Test Portal,
Metrica and the Cambridge English Skills Test are always in English. The languages available are as

follows:
e English e French e Portuguese e Japanese.
e Spanish e |ltalian ¢ Romanian e German

° 8= ]

Permitir Compartir Pantalla English
Necesitamas su permiso para compartir su pantalla durante la evaluacion, ~ Chinese
Cuando se le solicite, seleccione 'Su Pantalla Completa’ y haga clic en el botén 'Con Welsh

French

Portuguese

= German

Cambridge English Skills Test - Candidate Instructions Booklet (Remote) v2.0 8



Cambridge .
English
Skills Test

@) INSTRUCTIONS @ tngiish
Attend the test in a quiet environment without any distractions.
Close applications such as Microsofl Teams, Zoom, Google Meel, elc, which might interrupt the

test,

For audio tests, keep the microphone close to your mouth and avoid maving the position of your
microphone for better audibility.

3. Allow Screen Share

The checks will look to access your microphone and web camera. You may be asked to click ‘Allow’
access to popups to proceed to the screen share step.

You will be asked to confirm that you allow the sharing of your screen. Click on Proceed ahead.

Allow Screen Share

We need your permission 1o share your screen during the assessment.
When prompted, please select "Your Entire Screen’ and click on the ‘Share’ button

Make sure that you select Entire Screen, as shown below.

Cambridge English Skills Test - Candidate Instructions Booklet (Remote) v2.0
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Choose what to share with www.metritests.com

The site will be able to see the contents of your screen

Chrome Tab Window Entire Screen

Entire screen

@ Cancel

4. Face Capture/Test Day Photo
You will be asked to take a photo of your face. This is to assist with verifying your identity. The following are
the main points to remember when taking the Test Day Photo:

Remember to:
e include your head and shoulders
e face forwards and look straight at the camera
e have nothing covering your face, for example hair over your eyes.

Useful tips are provided on the screen.

You can select the camera type from the dropdown menu if the camera is not detected automatically.

(@) FACE CAPTURE @ | engish

Inthe next screen, we will take a picture of your face. Read the tips below and click on the NEXT button to
proceed

Useful Tips:

Pasition the camera such that your full face is visible in the
preview.
Ensure your room is well lit —

Use the 'Select Camera’ dropdown, in case your camera is not

detected automatically. [
elect Camera

Integrated Webcam (.

The timeline screen, which starts the test, will now display. Click on the Open button for the first module and
follow the instructions.

Cambridge English Skills Test - Candidate Instructions Booklet (Remote) v2.0 10
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I'I'esl Day Timeline
JTest Start Time - 10:00 AM

Listening

Click Open to start or resume your lest
[Open]

[Test Start Time - 10:00 AM

Reading

Click Open to start or resume your lest
[Open]

[Test Start Time - 10:00 AM

Speaking

Click Open to start or resume your test

[Test Start Time - 10:00 AM

Writing

Click Open to start or resume your test

wnemertesscom s srarng yoursreen. (ELUEESURRY vite

Cambridge English Skills Test - Candidate Instructions Booklet (Remote) v2.0
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5.0 During the test

When the test starts you will be provided with instructions and information about taking the test. Read the text
and instructions carefully before starting to answer any questions. You will not be provided with any
explanation of the test questions.

The example below is from the Cambridge English Skills Test General Speaking test.

Cambridge R
English
Skills Test

Cambridge English Skills Test: General

Speaking Test Instructions

The Speaking Test takes approximately 15 minutes.

There are five parts in this test

Read and listen to the instructions.

The instructions tell you when to speak.

Try to speak for the full time.

Make sure you follow all the instructions throughout the test. Failure to do so may result in you being subject
to investigation and you may not receive your result.

When you are ready, click Start in the bottom right-hand corner to begin the test.

You can familiarise yourself with the type of questions and the format of test using the links to the sample
tests in Section 2.0.

In the Speaking test if you do not provide a response this will be noted as ‘unmarkable’.

You must not engage in any form of malpractice. Malpractice includes, but is not limited to:
e using Al software, or similar Al assistance applications
e accessing notes of any kind from any source
e impersonating another candidate or having another candidate impersonate you.
Candidates engaging in malpractice will not receive a test result.

5.1 Troubleshooting guidance

During the test you must not attempt to close or move away from the test window on your computer or use
any other electronic devices or unauthorised material.

Cambridge English Skills Test - Candidate Instructions Booklet (Remote) v2.0 12



Cambridge .
English
Skills Test

If you are having issues with starting the Al Invigilation service or there are issues with hearing the audio or
the recording of you speaking, please clear the browser cache and any cookies or browsing data and start the
test again. If hearing the audio continues to be an issue, try a spare headset, if you have one available.

Do not close the Al Invigilation service during the test. In cases where the test has been closed the Al
invigilation service pre-test checks will need to be completed again before proceeding.

The message confirming the sharing of your screen can be hidden by clicking on Hide. If you click on Stop
sharing the invigilation service will not be recording your screen and you will not receive your test result.

WWWITIELITESES.C0M B SNaring your screen. Stop sharing Hide

The video icon will show during the test. Click on the icon to show that you are fully visible in the test
screen. Adjust the position of the webcam if this is not showing your head and shoulders. Remember
where there is no recording of you in the test screen, or you are only partially visible, this will be flagged
as suspicious behaviour and you may not receive your result.

If the test stops or crashes when taking a test, refresh or reload the screen by clicking the refresh icon

O or by pressing "F5". This should return the test to the beginning of the question.

If this does not help, click "CTRL" + "F5" to provide a hard refresh, which clears the cache and any
stored pages. The test should resume from the question you were completing.

If you are still unable to continue with the test, shut down the browser and log back into Metrica using
your username, Password and Institutional ID. Your previous answers should be stored, and you will
return to the beginning of the question you were on.

If you have any issues before, during or after the test please contact your Institution directly.

Cambridge English Skills Test - Candidate Instructions Booklet (Remote) v2.0 13
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5.2  Starting the next module

When the test ends, you will be presented with requests for feedback and confirmation that the test is
complete. See Section 6.0.

Your test is now complete.

Please help us to keep improving the Cambridge English Skills Test,
click here to tell us what you think of the test.

Please close your browser.

You will then return to the Timeline Screen.
To start the next module, click on the Open button for the next module.

Cambridge English Skills Test - Candidate Instructions Booklet (Remote) v2.0
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6.0 Ending the test

When the test ends, you will be presented with requests for feedback and confirmation that the test is
complete.

The first screen requests feedback on the Al Invigilation service from Talview.
The second screen includes a link to a survey on the test. Your feedback is extremely valuable, and we would

be very grateful if you could take a few minutes to answer the questions in the survey. Once you have done
this you can end the test by clicking the blue ‘Close’ button.

Your test is now complete.

Please help us to keep improving the Cambridge English Skills Test,
click here to tell us what you think of the test.

Please close your browser.

Once the test is completed you will be directed back to the Timeline screen. The timeline will detail that the
test has finished and show a green tick. Check that all the modules you have taken are shown as Completed.
For any modules taken that are not shown with a green tick you will need to open and re-close the module.

When all modules are finished, the test will show under the Completed tab on the Home page.

Home

Acthve | Complatsd

sen
esting 26Jun

Combridgs

English

Skills Test
()

®

Cambridge English Skills Test - Candidate Instructions Booklet (Remote) v2.0 15
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7.0 Results

Your Institution will confirm how results will be released and issued to you and the timeframe for the release of
results.

Where your institution confirms that results are available to view on the Cambridge English Test Portal,
Metrica (https://www.metritests.com/metrica) you will need to log in using the details you used to take the test.
These will have been sent in an email from no-reply@metritests.com.

Please note that your email address will be your username in most cases. If you can’t remember your
password, you can click the Forgotten your password? link. You will also need the Institutional ID which is
the Institution Number that you took the test under. This consists of five digits, for example GB599.

Listening and Reading results are generally available shortly after the tests have been completed. We aim to
release Writing and Speaking results after 48 hours. Your Institution will advise you on the timeframe for the
release of results as this may be different.

Log into the Cambridge English Test Portal Metrica (https://www.metritests.com/metrica) using your login
details.

Welcome to the
Cambridge English Test Portal

Forgotten yaur passwerd?

Under the Home tab you will see the Active and Completed tabs. Click on the Results tab. Results will
show in the first tab The example below is for Cambridge English Skills Test General. The modules were
taken on various test dates. You can see the results and clicking on the blue Link provides the ability to
download the Results Report.

Cambridge English Skills Test - Candidate Instructions Booklet (Remote) v2.0 16
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[
Home Results Share your results. Shared results. My Account
Results
AlResulls  Linguaskill | Linguaskill Business

All results except New Linguaskill

Vour results for each non-Certified Linguaskill test you hava taken are listad below.

Testrame Testdate :Ié:ﬁﬂc'r‘s C:.:::::'fj c‘g’"‘:rﬂ"s :::;::';_‘E Em Download
£ST_Goneral Reading 27 juno 2025 C1or abovel1so- Ciorabovejisor  Link
ESTG SPEAKING RTC 3 27 Junc 2025 B2[39 82j160 Link
EST_General Writing 01 July 2025 NotReported  Not Roported Link
EST_Adult Geners 08 July 2025 mpn a3 Link
EST_General_ Reading 08 July 2025 ey mps Link

Technical Check Data protection About us. Accessibility Terms & conditions

© 2025 Cambridge University Press & Assessment
A ——

The following English Skills Test Results screen shows.

English
Skills Test
(Genera)

English SKills Test — Results

Your Results Report  Click here to see your best results within six months of this test

Your Test History Click here to see all your results

7.1 The Results Report and Test History

Click on the blue link beside Your Results Report to view and download your Results Report.
Click on the blue link to see Your Test History.

[ nmﬁnage
English
.
Skills Test
General
English Skills Test - Test History
The resulf you clicked is highlighted
Note that results shown as pending are still being marked

Session Name Gomponent When Started When Submitted Score CEFR Level
EST Gen Reading for testing 26.Jun Reading 27106/2025 13:55 27106/2025 13:57 180+ C1 or above
EST Gen Listening for testing 26Jun Listening 27/06/2025 13:58 27/06/2025 14:00 "7 Al

EST Gen Speaking for testing 26Jun Speaking 2710612025 14:01 27/06/2025 14:17 169 B2
EST Gen Writing for testing 01 July Writing 01/07/2025 10:47 01/07/2025 10:47 Not Reported  Not Reported

7.2  Your results explained and My Best Score

Your results are shown with a Cambridge English Scale score and a Common European Framework of
Reference (CEFR) Level for each skill tested. The CEFR is the international benchmark for describing
language ability, which means you can compare your results to international standards.

An average Cambridge English Scale score and associated CEFR level will be provided. An explanation of

what each score means in terms of English language ability is provided so you can see where you have
performed well, and where you can improve.

Cambridge English Skills Test - Candidate Instructions Booklet (Remote) v2.0 17
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Any module that scored below 80 will be shown as: Not Reported.
Any module that scored between 80-99 will be shown as: Below A1.

Cambridge English Skills Test results are shown for each module, and an average result is calculated from

the modules taken on each test date, and My Best Score (where applicable). Please note that the Average
result calculation will not include the following statuses: No score available, Pending or where the result has
been disqualified and indicated as a blank on the report.

No score available in the Speaking Test

If you have received ‘No score available’ in the Speaking test, this indicates that the audio quality of the
responses was not of a sufficient quality to enable us to assess the responses. Cambridge English is
therefore unable to provide a result. Please contact your Institution in the first instance around re-taking the
Speaking test.

No score available in the Reading and/or Listening Test
If you have received ‘No score available’ in for the Reading and/or Listening test, this indicates that not
enough questions were answered within the time limit for their CEFR level (result) to be determined.

You may decide to try again for a better result, and you can do this immediately, or after having studied
further. Remember that you can re-sit any module for Cambridge English Skills Test General and Cambridge
English Skills Test Business again. This means that you can concentrate solely on improving the skills you
need.

If you have retaken any of the modules, and the results are better they will automatically appear in your
Results Report.

For the result of the re-take to be linked to the original test, you must sit the module(s) with the same
institution and using the same user login.

Cambridge English Skills Test - Candidate Instructions Booklet (Remote) v2.0 18
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